2024 Omnitrans Customer Satisfaction Results ATTACRVENTA

(ABBG CSS March-April 2024)

M Very Satisfied & Satisfied Neutral M Dissatisfied & Very Dissatisfied

How satisfied are you overall with the bus service?

The bus helps to reduce pollution

Impact|Overall

| feel safe riding on the bus

Security

| feel safe and secure waiting for my bus

The bus is clean

There is enough seating/space on the bus

The bus provides a comfortable environment

The bus is well driven

The transit agency is responsive to customer
complaints/problems

Bus drivers look professional (appropriate uniform and neat)
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Bus drivers are helpful and professional

The bus gets me to my destination in a reasonable amount of
time

The bus usually runs on time

If there are problems, | can easily get information about
alternative routes or schedules

It is easy to find out if the buses are running on schedule

Information

It is easy to get information about the bus services

It is convenient to pay the bus fare / buy tickets or passes

Ease of use

It is easy for me to get on and off the bus

The bus routes are conveniently located for me

The buses operate on the days and at the times that | need them

Availability
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